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CARPROOF Glass Record ReporƟng Enhanced 
Following concerns raised by BC motor dealers and the VSA, CARPROOF Vehicle History Reports have been modified to assure that 
costs associated with glass damage are not being missed.  This is criƟcal for BC dealers, as the courts have said that all damages, 
including glass repairs, must be used to calculate whether total damages exceed $2,000.  Damages are cumulaƟve and not per 
incident, so knowing all damage repair costs is essenƟal. 

CARPROOF says that Glass Records will be found under the “Other Damage Records” header in the “Accident, Collision and       
Damage Detail” secƟon of the report.

If there are Glass Records plus other damage records, then the REPORT SUMMARY will show “Damage Records Found” as it  
currently does when damage is found.  View a sample CARPROOF report here.  

Damage disclosure best pracƟces 

 Disclose all damages, even if the $2,000 threshold for a mandatory declaraƟon is not met
 Provide a copy of a current and appropriate vehicle history reportΣ ǿƘƛŎƘ Ƴŀȅ ōŜ ŦǊƻƳ L/./ ƻǊ ŀƴƻǘƘŜǊ ǇǊƻǾƛŘŜǊ
 Recognize that the posiƟve duty to enquire and disclose may not be met by a vehicle history report alone
 AddiƟonal tools that can assist a dealer in meeƟng their legal duƟes include a vehicle inspecƟon, a mechanical

inspecƟon, past maintenance records, and any other informaƟon available to the dealer or required by the
circumstances.

BulleƟn 

www.vehiclesalesauthority.com 

If there are only Glass Records in this secƟon of the report, they will be called out specifically in the REPORT SUMMARY as  
“Glass Records Found.”

http://www.vehiclesalesauthority.com�
https://www.carproof.com/products/free-sample-reports
https://www.carproof.com/products/free-sample-reports
https://www.carproof.com/products/free-sample-reports
http://www.icbc.com/vehicle-registration/buy-vehicle/buy-a-used-vehicle/Pages/Vehicle-history-reports.aspx
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